
AWAY FANS



USEFUL INFORMATION
FOR  AWAY FANS

•	 Welcome

	 Dear away fans, welcome to the Estadio de la 
Cerámica. We hope you enjoy the match and we all get 
to see a great game. Villarreal is a club delighted to 
act as a host and for this reason we always try to make 
away fans feel at home. 

	 Beyond rivalry is respect. Both Villarreal and your 
team will fight for the win, but always with the utmost 
sportsmanship. And the same should take place in the 
stands. May the best team win.

•	 Telephone and club website and all information that could 
be of use for away fans.

	 Website: http://www.villarrealcf.es

	 Fan customer service: 

	 Phone: (+34) 964 524 000

	 Contacts:

•	 Estadio de la Cerámica

	 Calle Blasco Ibáñez, 2,

	 12540, Vila-real, Spain

 •	Ciudad Deportiva (Oficinas)

	 Camino Miralcamp s/n, 

	 12540, Vila-real (Castellón), Spain 

	 Phone: (+34) 964 500 250 

	 Fax: (+34) 964 500 167

	 info@villarrealcf.es

•	 Ciudad Deportiva Pamesa Cerámica

Camí Segon Sedeny s/n,

12540, Vila-real (Castellón), Spain 

Phone: (+34) 608 834 479 

info@villarrealcf.es

•	 Official shop

1.- Centre

	 Address: Plaça Major 19, 12540, Vila-real (Castelló), 
Spain

	 Phone: (+34) 964 524 921

	 Email: tiendaoficial@villarrealcf.es

	 Opening Hours: Monday to Saturday, from 10am to 2pm 
and 5pm to 8pm 

 2.- Estadio de la Cerámica

	 Address: Calle Blasco Ibáñez, 12540, Vila-real 
(Castelló), Spain

	 Opening Hours: Monday to Friday, from 10am to 6pm 
and Saturday from 10am to 2pm and match days.

•	 Parking area for visiting buses.

	 Visiting buses are required to park on Camino de la 
Ermita, a road which is perpendicular to Calle Blasco 
Ibáñez that runs alongside the Estadio de la Cerámica.

	 The parking is coordinated by the Villarreal CF head of 
security, with the away team’s head of security and the 
local police force.

•	 Access to the stadium for away fans.

	 Villarreal CF has an exclusive area of the stadium for 
away fans, which is the upper tier of our north stand, 
and has a capacity of 2,062: 1,308 seats with full 

visibility and 754 with reduced visibility, the latter will 
only be available for purchase once the full visibility 
seats have been sold out and at a reduced price. The 
stand is very safe, as it is only occupied by away fans 
and has exclusive access. The entrance to the away 
stand is gate number 25.  

•	 Access to the stadium for the disabled.

	 Access for the disabled is via the north stand (fondo 
norte), next to the Entrelíneas restaurant.

	 The space for disabled spectators is small and for 
this reason it is only offered to spectators that use 
wheelchairs. This area has direct access to bathrooms, 
health care and bars that serve drinks and cold food.    

•	 Location of incident report desk and fan customer service 
telephone nº

	 5 ticket offices are available at the Estadio de la 
Cerámica that only open on match days, from two 
hours before kick off and are open until the start of the 
second half.

	 The incident report desk is the first of those, which is 
located near to the entrance gate to the private boxes 
called “Casals Grocs”.

	 The fan customer service number is (+34) 964524000 
and is operational from Monday to Saturday, 10am to 
1:45pm and 5pm to 8:30pm. 

	 For any doubts or queries, fans can also contact the 
club directly on (+34) 964500250, from Monday to 
Friday, 10am to 2pm and 4pm to 8pm.  

• 	 Services inside the stadium (restaurant, bar, shop, 
museum, etc…)



	 Inside the stadium there are two sets of mens and 
ladies toilets under the away stand and an area with 
bars that serve drinks and cold food.

	 Located on the corner between the Main Stand and the 
South Stand of the stadium is the official club shop 
that only offers its services to the fans on match days.

	 In the surroundings of the stadium fans can find 
several shopping centres, restaurants and cafeterias.

	 A future project is in place to add a museum to the 
stadium to improve the tour experience for visiting 
fans. 

	 PUBLIC TRANSPORT IN VILA-REAL

	 TRAIN

	 Villarreal’s train station is on the line C-6 (Cercanías 
Valencia Norte-Castellón). From here you can move 
around the town by bus or bike (Bicivila’t).

	 As a result of the constructions on the Mediterranean 
coast, the number of trains stopping at Vila-real has 
been considerably affected.

	 Check the train timetable with the train station by 
calling +34 902 999 106 and +34 963 357 400 and 
at Renfe’s information desk.

Phone: (+34) 902 432 343

www.renfe.com

www.adif.es 

TAXI

The Taxi stop is at Avenida La Murà 3.

AUTOTAXI VILLARREAL 

Address: Calle Vicente de Paúl, 5

Phone: (+34) 964 520 636

EUROTAXI VILA-REAL

Address: Pl. Major, 25

Email: eurotaxicastellon@gmail.com 

Phone: (+34) 647 812 101

AUTO - TAXI VILLARREAL

Address: Av. Francesc Tàrrega, 39

Email: jmpr1945@gmail.com 

Phone: (+34) 639 925 039

RADIO TAXI VILA REAL COOP.V

Address: Pietat, 151

Phone: (+34) 964 525 299

TAXI PARA 8

Address: Joan Baptista Llorens, 20

Email: taxipa8@gmail.com

RADIO TAXI CASTELLÓN 

Address: Carrer de Portugal, 67 Castellón

Phone: (+34) 964 23 74 74

BUS

The bus runs from the Vila-real train station to the 
La Plana Hospital stops throughout the town. Check 
timetables and bus stops here:

http://www.hicid.es/wp-content/uploads/VHospital.pdf

As well as the town bus service, five bus routes from other 
towns also come to Vila-real, among them, the bus route 
from Castellón de la Plana. 

http://www.hicid.es/wp-content/uploads/30.pdf



VISIT VILA-REAL

The warmth of its citizens and its environment are some of the most charming 
things about this town, which allows visitors to enjoy a few days off, with a wide 
variety of services available. Vila-real preserves a rich architectural heritage, the 
remains that history has left in the city year after year.

King Jaime I gave Vila-real “la Carta Pobla” on 20th February 1274 and an 
annual fair -Fira de santa Caterina-, which was declared a tourist interest 
festivity by the regional government.

Since its foundation, apart from the renowned hipodamic grid plan, other 
remains are still maintained such as the arched ‘La Vila’ square, the bridge 
over the river Mijares and the walls that surrounded medieval Vila Real. From 
the walls and the four towers which defended the villa, there remains are still 
conserved in the Torre Motxa and one of the walls of Casa de l’Oli, where the city 
record office and exhibition rooms are now located.

THE CITY


