
STADIUM REGULATIONS
Special provisions for the corona pandemic

§ 10 Special provisions for the corona pandemic
(1) The special provisions of section 10 apply to the attendance of events (e.g. football matches) if these shall take place according to the 
specifications of Bayer 04, a governing body or an authority under special conditions or requirements as a result of the Sars-CoV-2 
pandemic ('corona pandemic'), e.g. in some cases with the exclusion of spectators and in compliance with certain protection and 
hygiene measures ('special match operation'). If individual provisions of the above provisions deviate from provisions of section 10, the 
provisions of section 10 shall take precedence.
(2) The KSD (control and security service) is instructed and authorised to implement and enforce existing protection and hygiene 
concepts in a strict manner during the operation of special matches and to take the appropriate measures to this end.
(3) Persons who have tested positive for Sars-CoV-2 ('coronavirus') or have been in contact with a person infected with the coronavirus 
are prohibited from entering the BayArena until the end of the fourteenth (14th) day after the positive test or contact with the infected 
person or until a negative test is provided.
(4) Persons who show typical symptoms of the coronavirus, in particular respiratory symptoms, coughing or fever, will be refused
admission to BayArena unless they suffer from other respiratory symptoms (e.g. hay fever, allergies and/or asthma) and can provide 
medical certification of this.
(5) Individuals who have entered the BayArena within the last five (5) days prior to their visit from a country for which a travel warning has 
been issued by the German Foreign Office due to the corona pandemic will be denied access to the BayArena.
(6) If, during the special match operation, further proof and/or declarations are required in addition to proof of eligibility and identification 
documents for access to the BayArena (e.g. declarations regarding health status, stay in risk areas, etc.), the KSD is entitled to have these 
certificates and/or declarations made available for the purpose of verification. If the visitor is unable to meet the relevant requirements, 
access to the BayArena will be denied.
(7) Visitors are obliged to wear a mouth and nose cover at all times in the BayArena. This may only be removed at the assigned seat or if 
there is structural protection (e.g. wall, privacy screen) for additional persons; however, it is recommended that every visitor wear a 
mouth-nose covering even in these exceptional cases.  In addition, each visitor shall maintain a minimum distance of one and a half (1.5) 
meters from other persons at all times.
(8) The smoking ban as per section 6, paragraph 3, shall be extended to the entire stadium grounds during special matches.
(9) If so-called access points or certain access zones are set up for access to the BayArena during special match operations, the persons 
shall adhere to the access points and access zones notified to them. The KSD is entitled to deny visitors access to the BayArena outside 
the access window or access zones assigned to them.
(10) Should a visitor be assigned a seat by the KSD during the special match operations that differs from the seat indicated on his ticket, 
the visitor shall take it without delay.
(11) All areas of the BayArena are home fan areas, so that guest fans are not allowed to be in the BayArena area during special match 
operations, unless Bayer 04 announces something to the contrary. The KSD is instructed and authorised to deny entry to all persons who 
are identiable as guest fans by their conduct or appearance or to expel them from the BayArena, even if they are in possession of a ticket. 
(12) With regard to the transfer of tickets, the General Ticket Terms and Conditions ('ATGB') and the Special Ticket Terms and Conditions 
('Special ATGB') of Bayer04 (available at any time and permanently stored at https://www.bayer04.de/de-de/) apply. Unauthorised 
transfer of tickets is prohibited. 
(13) Bayer 04 is required by the Corona Protection Ordinance of the State of North Rhine-Westphalia to record contact data and
attendance times at the BayArena. This personal data is processed exclusively within the framework of the official regulations and by no 
means passed on to third parties. It is only passed on at the request of the health authorities. Otherwise, the data will be erased after 
expiry of the statutory retention period of four (4) weeks. By entering the BayArena, every visitor agrees to provide Bayer 04 with further 
data about themselves and their companions, e.g. for the purpose of tracing chains of infection, at the request of the responsible
personnel, in accordance with the applicable data protection regulations.
(14) Bayer 04 shall be informed immediately of any infection with the coronavirus within fourteen (14) days of the particular event in order 
to trace chains of infection.
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